Answer Times In Seconds I
Call Hour 0-10 15-Nov 16 - 20 21-40 Total <10Secs | <15Secs | <40 Secs
0:00 109 3 0 0 112 97.32% 100.00% 100.00%
1:00 76 2 0 of 78 97.44% 100.00% 100.00%
2:00 77 0 0 0 77 100.00% 100.00% 100.00%
3:00 42 1 0 ol 43 97.67% 100.00% 100.00%
4:00 25 0 0 0 25 100.00% 100.00% 100.00%
5:00 204 1 of of 30 96.67% 100.00% 100.00%
6:00 67 3 0 0 70 95.71% 100.00% 100.00%
7:00 79 0 0 0 79 100.00% 100.00% 100.00%
8:00 73 4 0 0 77 94.81% 100.00% 100.00%
9:00 103 2 0 of 105 98.10% 100.00% 100.00%
10:00 139 7 0 0 146 95.21% 100.00% 100.00%
11:00 145 2 0 of 147 98.64% 100.00% 100.00%
12:00 147 5 0 0 152, 96.71% 100.00% 100.00%
13:00 145 11 1 0 157 92.36% 99.36% 100.00%
14:00 172 5 0 0 117/14 97.18% 100.00% 100.00%
15:00 287 7 0 of 294 97.62% 100.00% 100.00%
16:00 158 3 0 0 161 98.14% 100.00% 100.00%
17:00 185 6 2 0 193 95.85% 98.96% 100.00%
18:00 208} 12 2 0 222 93.69% 99.10% 100.00%
19:00 168' 10 6] | 0 178 94.38% 100.00% 100.00%
20:00 166 6 1 2 175 94.86% 98.29% 100.00%
21:00 136 10 0 0 146 93.15% 100.00%, 100.00%
22:00 119] 4 0 0 128 96.75% 100.00% 100.00%
23:00 121 4 0 of 125 96.80% 100.00% 100.00%
Totalf 2,976} 108} 6} 2 3,092
Overall
Answe 96.25% 3.49% 0.19% 0.06% 100.00%
Time %:i I
% answe
time = 15’| 99.74%
seconds
% answer|

time < 40

100.00%

seconds|




Class PSAP
Call Count %
BUSN 285 9.22%
CNTX 31 1.00%
COIN 1 0.03%
No Class of 103 3.33%
Service
OTHER 161 5.21%
PAYP 0 0.00%
PBX 0 0.00%
RESD 125 4.04%
TLMA 0 0.00%
Unparsed 0 0.00%
911
VOIP 92 2.98%
WPHO 13 0.42%
WPH1 301 9.73%
WPH2 1980 64.04%
TOTALS 3092
10-Digit 10-Digit 10-Digit
Unparsed 911 Abdn | Emergency | Emergency Emergency
Date 911 911 Abdn 911 Total 911 | Percentage | Inbound Outbound Abdn
Sep-17 2902 190 0 3092 6.14% 0 0 0
PSAP Totals 2902 190 Ol 3092 6.14% 0 0 0
Unparsed 10§ Total 10- Admin
Digit Digit Admin Admin Inbound Unparsed Total All jAverage Call
Emergency | Emergency | Outbound Inbound | Abandoned Other Total Admin Calls Duration
0 0 3288 1011 2 0 4301 7393 83.3
0 0 3288 1011 2 0 4301 7393| 83.3




