
 

 

Call Count by Call Types per Trunk Lines 
07/01/2017 12:00:00 AM - 07/31/2017 11:59:59 PM 

Summary Information 
Call Category Call Origin 

Type Total Calls Incoming Internal Outgoing 
Emergency 3,040 3,040 0 0 
Non-Emergency 9,320 6,597 44 2,782 
Total 12,360 9,534 44 2,782 
  Emergency 911 Trunks   
  Wireline 974   
  Wireless 2,066   

 

CAD Calls for Service 

 

Call Hour 0 - 10 10-15 16 - 20 21 - 40 41 - 60 Total 
0:00 63 1 0 0 0 64 

1:00 57 0 0 0 0 57 

2:00 35 0 0 0 0 35 

3:00 27 0 0 0 0 27 

4:00 27 0 0 0 0 27 

5:00 25 0 0 0 0 25 

6:00 49 0 0 0 0 49 

7:00 57 2 1 0 0 60 

8:00 80 0 0 0 0 80 

9:00 115 3 0 0 0 118 

10:00 192 5 0 0 0 197 

11:00 150 3 0 0 0 153 

12:00 220 1 0 0 0 221 

13:00 251 8 2 4 1 266 

14:00 169 7 0 0 0 176 

15:00 214 4 0 0 0 218 

16:00 150 8 0 0 0 158 

17:00 174 8 0 1 0 183 

18:00 161 1 1 0 0 163 

19:00 161 2 0 0 0 163 

20:00 181 5 3 2 0 191 

21:00 209 1 0 0 0 210 

22:00 127 3 0 0 0 130 

23:00 69 0 0 0 0 69 

Total 2,963 62 7 7 1 3,040 

 


