
% Answered % Answered % Answered

11-15 16 - 20 120+  ≤ 10 Secs  ≤ 15 Secs  ≤ 40 Secs

0 0 0 100.00% 100.00% 100.00%

0 0 0 100.00% 100.00% 100.00%

1 0 0 98.36% 100.00% 100.00%

1 0 0 96.67% 100.00% 100.00%

0 0 0 100.00% 100.00% 100.00%

0 0 0 100.00% 100.00% 100.00%

0 0 0 100.00% 100.00% 100.00%

1 0 0 98.84% 100.00% 100.00%

3 0 0 97.00% 100.00% 100.00%

11 0 0 91.79% 100.00% 100.00%

6 0 0 96.72% 100.00% 100.00%

2 1 0 98.49% 99.50% 100.00%

8 1 0 96.46% 99.61% 100.00%

17 1 0 91.78% 99.54% 100.00%

9 1 0 95.10% 99.51% 100.00%

13 2 0 92.00% 98.50% 100.00%

8 0 0 96.02% 100.00% 100.00%

9 1 0 94.55% 98.64% 100.00%

9 1 0 93.94% 99.39% 100.00%

6 0 0 96.76% 100.00% 100.00%

3 0 0 98.80% 100.00% 100.00%

3 1 0 97.20% 99.30% 100.00%

3 0 0 97.12% 100.00% 100.00%

3 0 0 96.55% 100.00% 100.00%

116 9 0

3.55% 0.28% 0.00%

% answer time ≤ 15 seconds 99.63%

% answer time ≤ 40 seconds 100.00%

Overall Percentage: 96.08% 0.09% 0.00% 0.00% 100.00%

Total 3,141 3 0 0 3,269

23:00 84 0 0 0 87

22:00 101 0 0 0 104

21:00 139 0 0 0 143

20:00 247 0 0 0 250

19:00 179 0 0 0 185

18:00 155 0 0 0 165

17:00 208 2 0 0 220

16:00 193 0 0 0 201

15:00 184 1 0 0 200

14:00 194 0 0 0 204

13:00 201 0 0 0 219

12:00 245 0 0 0 254

11:00 196 0 0 0 199

10:00 177 0 0 0 183

09:00 123 0 0 0 134

08:00 97 0 0 0 100

07:00 85 0 0 0 86

06:00 42 0 0 0 42

05:00 37 0 0 0 37

04:00 31 0 0 0 31

03:00 29 0 0 0 30

02:00 60 0 0 0 61

01:00 58 0 0 0 58

00:00 76 0 0 0 76

Call Hour 0 - 10 21 - 40 41 - 60 61 - 120 Total

Answer Times In Seconds
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